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This program targets medium and high energy use customers. The program provides eligible 

residential customers with a full in-home energy audit and specific recommendations for their 

home plus a fixed set of maintenance and upgrades provided at no cost to the customer up to the 

value cap set by energy use range or program participation. Measures included with this program 

are energy efficient lighting, HVAC tune-ups etc... Residential customers are eligible to receive a 

rebate of energy star approved appliances up to $250; and program allowance for the installation 

of specified energy measures, up to $500 every two years. The program is provided on a first-

come, first-served basis until program funds are depleted. This program may be modified or 

terminated without prior notice. 

  

Customer Information 

IPU Account Number  

Customer/Account 
Holder Name 

Last First Middle Initial 

Daytime Phone  Email 

Address  

City  State  Zip Code  

 

Program Terms and Conditions: 

1. Participants are limited to IPU and its electric customers with all associated utility accounts in good 
standing.  

2. The Utilities Director or designee reserves the right to temporarily suspend the EE Program, or any 
component thereof, at any time. However, cancelation of or any permanent modifications to the EE 
Program must be approved by way of IPU action.  

3. Payments issued under EE Program Categories are limited to the availability of funds on a two-fiscal 
year basis. 

4. Independent of the EE Program payment, eligible energy efficiency projects must be cost effective 
from the customer’s perspective based upon the value of total estimated energy savings over the life 
of the installed measures. The installed equipment must be used for the effective useful life of the 
product(s) or for a period of five years, whichever is less. 

5. EE Program payment requests must be submitted by the applicant, in writing, within 120 days of 
issuance of the pre-approval notice to prevent cancellation of the funding reservation. Written 
requests must be accompanied by sufficient information to document project costs and must include, 
at a minimum, a copy of the dated sales receipt. The sales receipt is subject to verification and must 
note all necessary information to properly identify the qualifying product/equipment/materials, 
including, but not limited to: make/model, vendor, date, and price per qualifying unit. IPU might also 
conduct a post-inspection to verify the installation of the energy efficiency measure.   

6. EE Program applications are subject to pre- and post-installation inspections.  Customer agrees to fully 
cooperate with any authorized agents of IPU for the purpose of such inspections. Customers who are 
not in compliance with terms and conditions of the EE Program, or to have provided false or inaccurate 
information on the EE Program application will be billed for a pro-rated amount of the rebate, or the 
full amount of the rebate, as may be appropriate. 
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7. All equipment installed must be new (not used, refurbished, or available for resale); used at the 
service address listed on the EE Program application; replace existing, operational, less energy-
efficiency equipment; and utilize the same fuel source as existing equipment (electric for electric, not 
gas for electric). 

8. With the exception of IPU projects, rebates/incentives are based on product cost only. Labor, 
equipment rentals, taxes and non-material costs are excluded. 

9. Rebate checks will only be issued and mailed to the IPU customer listed on the application for service 
or as indicated in an official notification subsequently submitted to IPU in writing following the initial 
application for service. 

10. IPU does not endorse or recommend specific products or dealers and disclaims any warranty, whether 
expressed or implied, regarding the equipment installed, or for any material or labor associated with 
its installation, maintenance, repair, safety, satisfactory performance, or any energy savings 
associated with its use. 

 

Agreement and Certification 

If you qualify for this program, IPU representative will schedule an in-home energy audit to perform 

the above listed items. One of IPU’s Energy Management Contractors will come to your home to 

perform an audit of your energy use and identify areas where you can save energy. You will be 

provided the items that you qualify for from the list above at no cost. Our Contractor will have you 

sign an Authorization Form and will perform the work described above and install the equipment 

at a time that is convenient for you. Our contractor may also provide you with a quote for additional 

energy saving items that are included in the recommendation and may provide you a quote to 

perform these installations. You are under no obligation to accept this additional work. Please be 

advised that there is a charge for the additional work. The installation of the items above should 

be done in a few hours. 

I agree to defend, indemnify, protect and hold IPU and its agents, officers, and employees 

harmless from and against any and all claims asserted or liability established for damages or 

injuries to any person or property which arises from or are connected with or are caused by the 

acts or omissions of the customer or from conditions on the customer’s property; provided, 

however, that customer’s duty to indemnify and hold harmless shall not include any claims or 

liability arising from the willful misconduct of IPU, its agents, officers, or employees in performing 

the work or services or supplying materials or equipment to the customer. 

Account Holder Signature __________________________________________ Date ________________ 

 

 

  


