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A Step-by-Step Guide 
Welcome to the Industry Public Utilities Commission (IPUC). We look forward to helping you – 
and making sure your required paperwork goes smoothly.  

 

Step 1: Contact the Industry Public Utilities Commission (IPUC) 

Contact the IPUC to discuss your proposal and the application required. A copy of the 
IPUC Application and Agreements can be found on the City of Industry website at: 

 http://www.cityofindustry.org/city-hall/departments/industry-public-utilities 

  

Step 2: Obtain Application  

 Download the application from the City of Industry website: 

 http://www.cityofindustry.org/city-hall/departments/industry-public-utilities/electric 

Request an application by phone with ENCO Utility Services. 

ENCO Customer Service: (877) 811-8700 

 

Step 3: Fill Out Plan Application 

Please make sure you have completed all sections of the application prior to moving on 
to next step. Incomplete applications will not be accepted.  

 

Step 4: Submit Completed Application to IPUC 

Submit the completed application to the IPUC for approval. Your project will be assigned 
to a Project Manager who will be the main contact. Within 30 days the IPUC will 
determine the completeness of the application and deposit necessary to move forward.  

 

Step 5: Preliminary Design 

Upon the IPUC acceptance of a complete application, the IPUC will develop a 
preliminary design within 30 days, including a project cost breakdown.  

 

Step 6: Meeting between IPUC and Applicant  

 Meeting to discuss design and any necessary changes.  

http://www.cityofindustry.org/city-hall/departments/industry-public-utilities
http://www.cityofindustry.org/city-hall/departments/industry-public-utilities/electric
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Step 7: Final Design 

 IPUC and applicant to meet for final review prior to finalizing the electric design.  

Applicant to review and return back within 5 days. 

 

Step 8: Public Hearing Scheduled (If Needed) 

 If needed, the IPUC staff will schedule a public hearing with the IPUC. 

 

Step 9: Public Hearing  

 IPUC Action determined. 

 

Step 10: Approval  

 IPUC Staff to inform the applicant of the IPUC decision and conditions of the approval.  
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